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Day Activity Time (IST)
Day 1 Inaugural Session of GITB 1700 — 2200 hrs
11.04.27 Hosted Dinner
Day 2 B2B meetings between Foreign Buyers and Indian Sellers 1000 — 1755 hrs
12.04.27
Day 3 B2B meetings between Foreign Buyers and Indian Sellers 1000 — 1755 hrs
13.04.27

Buyer Guidelines

1. Buyer Hospitality Package

Inclusions:

o International airfare reimbursement (subject to the approved reimbursement cap and applicable terms).

o Air tickets booked must have travel dates with arrival into Jaipur no later than 11 April 2027
(before 12:00 noon) and departure from Jaipur not before 14 April 2027, to be eligible for

reimbursement. Your presence for all three days of GITB (11-13 April 2027) is mandatory.

o Airfare reimbursement will be processed on Day 3 of GITB in Jaipur (subject to the pre-approved

cap and applicable terms).

o The reimbursement process and required documentation will be communicated after confirmation

of buyer registration by the organizers.

o Hotel accommodation for 3 nights in Jaipur, from 11 April 2027 (check-in: 2:00 PM) to 14 April

2027 (check-out: 12:00 noon), inclusive of breakfast during the event.

o Hosted Inaugural Dinner on Day 1 only.

e Pre-scheduled B2B business appointments with exhibitors (Indian Sellers).

o Shuttle service by coach in Jaipur between the official allotted hotel and the Travel Bazaar venue.

Exclusions:

e Airport transfers on arrival and departure.

e Accommodation required before or after the three hosted nights during the event.

e Visa fees and related expenses.

e Meals and beverages not specified under the inclusions.

o Personal expenses, including room service, telephone charges, laundry, mini-bar, spa, health club, and

other incidental expenses.




Travel insurance (Buyers are responsible for arranging their own travel and medical insurance).

Any other services or expenses not specifically mentioned under the inclusions.

2. Eligibility and Criteria

The invitation is valid for one representative per company.
Hosted Buyer confirmation is subject to approval by the GITB Buyer Committee.
Buyers must possess a valid tour operator's licence and an active company website.

Buyers must not represent an Indian company, DMC, hotel, or any tourism business already
operating in India.

Submission of the registration form does not guarantee confirmation as a Hosted Buyer. Final
confirmation is subject to approval by the GITB Buyer Committee and availability of allocated seats.

Buyers who attended GITB 2025 or GITB 2026 will not be eligible for the hosted hospitality package.
The objective of GITB is to provide new international buyers with the opportunity to explore and gain
knowledge of tourism destinations and products across India.

3. Terms and Conditions

Upon confirmation as a Hosted Buyer and acceptance of this invitation, you are required to attend the
entire three-day event and be available for all B2B appointments with registered Indian Sellers.

Hosted Buyers must complete 21 B2B appointments on each of the two official B2B meeting days (42
appointments in total). Failure to comply without prior written approval from the GITB Secretariat may
result in forfeiture of the airfare reimbursement and may also affect eligibility for participation in future
editions of GITB.

The GITB Secretariat reserves the right to cancel a Hosted Buyer's participation at any stage if any
discrepancy is found in the information submitted or if the Buyer fails to comply with these Terms and
Conditions or any other participation guidelines.

Force Majeure:

o The organizers shall not be held liable for any delay, modification, cancellation, interruption,
or failure in performance of travel, accommodation, event arrangements, or related services
arising from circumstances beyond reasonable control, including but not limited to natural
disasters, adverse weather conditions, pandemics, government restrictions, political unrest,
strikes, transportation disruptions, airline operational issues, war, terrorism, or any other force
majeure event.

o In such cases, the organizers reserve the right to modify, reschedule, or cancel the event,
accommodation, travel arrangements, or any other related services.

o Any refunds, reimbursements, or rescheduling, where applicable, shall be subject solely to the
policies and terms of the respective airlines, hotels, venues, and other third-party service
providers.

o The organizers shall not be responsible for any non-refundable costs, cancellation charges,
penalties, additional expenses, personal losses, or missed travel arrangements incurred by the
Buyer as a result of such circumstances.

4. Pre-scheduled B2B Meetings

B2B meetings with Indian Sellers will be held at the exhibitors' booths on Day 2 and Day 3 of the
Travel Bazaar.

Official B2B timings: 10:00 AM — 5:55 PM IST.
Lunch break: 1:00 PM - 2:00 PM IST.




Each day includes 21 appointment slots, with each meeting lasting 15 minutes and a S-minute
interval between meetings.

Hosted Buyers are required to schedule all 21 appointments on each B2B meeting day.
Online appointment scheduling will open from February to April 2027.

Login credentials and the B2B scheduling link will be shared once the online scheduling platform is
activated.

5. Hotel Accommodation and Shuttle Service

Three nights' accommodation in Jaipur, inclusive of breakfast only, will be provided on a hosted basis.
All rooms will be on a single-occupancy basis.

Hotel allocation will be finalized in March 2027, and buyers will be informed accordingly.

Incidental expenses such as room service, restaurant bills, telephone charges, mini-bar, laundry,
beverages (alcoholic and non-alcoholic), tobacco, spa, health club, etc., must be settled directly by the
buyer upon check-out.

Shuttle services between the official partner hotels and all GITB venues for all three days will be
arranged by the Rajasthan Association of Tour Operators (RATO). Buyers may also contact the
RATO counter at the exhibition venue (JECC) for assistance.

6. GITB Post FAM Tours

Post-event FAM tours within Rajasthan will be organized by the Rajasthan Association of Tour
Operators (RATO).

The FAM tour itinerary and applicable non-refundable participation fee will be shared by the
organizers.

Payment (cash only) can be made at the RATO counter during: Day 1 (2:30 PM — 6:00 PM) and on
Day 2 (10:00 AM — 6:00 PM)

Accommodation during the FAM tour is on double occupancy. Single occupancy may incur additional
charges.

Buyers leaving the official FAM tour before completion will be responsible for arranging their own
transport, accommodation, meals, and onward travel.

All FAM tours will commence and conclude in Jaipur. After the FAM concludes, buyers must arrange
their own onward transportation to the airport, railway station, or other destinations.

7. Other Important Information

An ambulance will be available at the venue in case of a medical emergency. Any medical expenses
incurred will be borne directly by the buyer.

Dress code: Formal or Semi-formal.
Persons below 18 years of age will not be permitted at the event.

Please note that temperatures in Jaipur during April can exceed 35—40°C. Buyers are advised to stay
hydrated throughout the event.

Please utilize the food outlets available at the venue, as travelling outside during the day may affect
your B2B meeting schedule.

Buyers are required to remain at the exhibition venue until submission of their completed B2B form at
the B2B Counter by 5:55 PM each day.

Buyers and Sellers are expected to participate in all scheduled B2B meetings in good faith.
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o Kindly note that if a Buyer requests a Seller to mark a meeting as completed without the meeting
having taken place, such instances are recorded by the Seller and submitted to the GITB Secretariat
for review.

o Such instances may be taken into consideration while assessing eligibility for airfare
reimbursement and participation in future editions of GITB.

Delegate bags are identical. Buyers are advised not to keep passports, wallets, or other valuables in
the delegate bag, as misplaced bags may be difficult to identify.

Please complete and submit the FICCI feedback forms, as your feedback helps us improve future
editions of GITB.

Buyers wishing to return to their hotel by taxi instead of using the official shuttle service may arrange
one through the RATO counter on a direct payment basis.

Buyers who leave the venue without collecting their approved airfare reimbursement will forfeit the
reimbursement. The organizers will not process reimbursements after the event through any other
mode.

GITB is organized to promote India as a tourism destination and foster professional networking. Any
disruptive behaviour during the event, official functions, or FAM tours will not be tolerated. The
organizers reserve the right to request any participant to leave the event at any time.

DECLARATION

I hereby confirm that I have read, understood, and agree to abide by the Buyer Guidelines, Terms and
Conditions, and all participation requirements of GITB 2027.

Note:

Signature of Buver Company seal/stamp

Please email the scanned copy of this document to the organizers at FICCI to complete the registration
process. The scan must be saved under your company name.

Registration is on a first come first serve basis depending on the availability of seats as per the quota
allocated per country.

In case the seats are full during the time of form submission, the organizers will place your form on
the waitlist.
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